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The year 2005, while busy, seemed much
like the previous year and the year before that.
We geared up for some new initiatives, most
notably the new Medicare Prescription Drug
Program, also referred to as Medicare Part
D.  Our staff performed wonderfully in getting
our consumers signed up for the temporary
monetary stipends to help defray prescription
costs until the new benefit went into effect.

Our brand new director of Long-Term Care
Services, Suzanne Shelpman, was singled
out at the national level in that she was asked
to present at a national conference with
federal staff from the Centers for Medicare/
Medicaid, federal staff from Social Security,

and a staff person from the Ohio Department of Insurance, Jon Hackathorn.  The
number of people we were able to enroll in the stipend program was deemed
quite significant to the federal officials given that we have a small population base
in our district.  We signed up over 57,000 older adults for the program and yet
have only 77,000 seniors in our ten-county district.

Additionally we began a new type of consumer program, called “Choices.”
In this program, the consumer hires his/her own care staff, directs the care,
pays the staff, and decides on the retention of that staff person.   More on this
program will be found later in this annual report.

We had a successful annual Senior Art Show in the spring and presented
at various conferences during the summer.  We were busy working on the annual
ten-county Senior EXPO and well into working with our event sponsors on the
theme, “Mardi Gras.”  Something then happened which took our agency back to
the spring of 1997 when our region was hit with a deadly flood.  Our counties
were declared disaster areas and we forged new relationships with agencies
such as FEMA, the Red Cross, local emergency management agencies, local
United Way organizations, etc.  Some of our staff temporarily left their respective
professional roles and took medicines and food in boats and humvees with the
National Guard, provided trauma counseling in schools and churches, and
assisted our senior centers as they opened their doors to the community and
served as command posts and sleep quarters for the National Guard and the
volunteers streaming into our district.

In fast-forwarding to 2005, Hurricane Katrina hit right before our September
Senior EXPO event.  At first we could only watch in horror as the devastation
came and went on and on in the aftermath of the storm itself.  While we knew a
little of what our peers might be experiencing, we also knew our 1997 event
paled in comparison to this epic disaster.  We deliberated as to whether to cancel
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our Senior EXPO, change the theme, or just go on as planned.  We opted to do the
latter and instead turn the exposition into a Katrina Benefit.

We raised over $2000 at the event itself and then had various functions
within our agency network.  We sent money to the relief efforts in the south but also
gave money to our local Lawrence County Community Action Agency.  This agency
brought 23 families from Louisiana to its apartment complex and helped them begin
again.  Now over a year later, almost all the families have stayed in our area and
have begun a new life.

Thus, when we remember 2005, Hurricane Katrina will be there in our
memories.  I want to thank all our wonderful staff, our dedicated board and advisory
council members, and the provider network for senior services here in southern
Ohio.  Our care management programs do a wonderful job serving our own seniors
on a day-to-day basis.  It was gratifying to watch this same network expand its
mission to help seniors and families in another part of our nation.

Pamela K. Matura
Executive Director

As we conclude 2005, we know that 2006 and beyond will not be the same
as before.  The face of aging is changing and the need to broaden our scope of
managing care while maintaining cost efficiency will be paramount in defining new
roles.  I am looking forward to this challenge and believe our network has been
honed, by solidarity in the 2005 Katrina crisis and years of perseverance found in
rural culture, to not just meet but exceed the expectations in our future.

Serving Adams, Brown, Gallia, Highland, Jackson,
Lawrence, Pike, Ross, Scioto, and Vinton Counties.

“Services Rendered On A Non-Discriminatory Basis”
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Mission Statement

The mission of the Area Agency on Aging District 7, Inc. encompasses
identifying the needs of, creating in-home and community-based service plans for,
and advocating on behalf of older Americans and other frail or at-risk Americans.

Vision Statement

The Area Agency on Aging District 7, Inc. is one part of a multi-faceted
network that works diligently to address the needs of older and other at-risk southern
Ohioans. Ideally, this network would be one based on partnership, cooperative
ventures, support, encouragement, and a free-flowing exchange of information.

Barbara Kuhn,a PASSPORT client, says:
“I love sitting in my kitchen.”

Pauline Waldren, a PASSPORT client, says:
 “I enjo y being home.”
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Adams County
Retired Mental Health Administrator;
Present Director of  Adams County Shelter
for the Homeless

Patricia Strickland
Pike County

Retired City of Waverly Income Tax Administrator

Sherri Rutherford, J.D.
Ross County

Elder Law Attorney;
former Assistant Prosecuting Attorney

John Stultz
Ross County
Retired U.S. Postal Service; USAF
Ross County Senior Center

Doug Green
Brown County
Auditor of Brown County
(Local Government)

Jane Ann Burns
Vinton County
2006 President
Retired State of Ohio MRDD System and
Vinton County Auditor’s Office
(Local Government)

Ana Maria Pirs-Mendieta, M.D., M.B.A./HCM
Gallia County

Secretary/ Treasurer
Board of Trustees’ Chief Medical Advisor
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Andy Graham
Jackson County

Vice President
Retired Engineer for Santa Barbara Research Center;

and International Marketing Manager

Harold Walker
Highland County
Retired Highland County Health Department

Charles Harper
Lawrence County

Retired Lawrence County Jobs and Family Services;
Present Project Manager for Lawrence County

CAO Head Start

Alice Ward
Pike County
2005 President
Retired Ohio Public Library System

Audrey Ditmas
Highland County
Retired State of Michigan Assistant Director of Otsego
County Department of Social Services;
Former Police Officer

Scott Hinsch
Jackson County

President and CEO
Oak Hill Banks

Harold Bennett
Ross County

Ex-officio member as AAA7
Advisory Council President

Ross County Senior Center; Ross
County Township Trustee

(Local Government)
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Harold Bennett, President
Robert Allen, V ice President

 Prudie Snider , Secretary/Treasurer

Adams County -Louise Davis Brown County -Brooks Colliver, Prudie Snider Gallia
County -Gladys Grant, Bernard Butcher, Tarissa Beaver  Highland County -Ruth Workman,
Charles Moberly Jackson County -Juanita Smith, Martha Deck  Lawrence County -Frank
Malone, Norma Fisher  Pike County -Juanita Bryant, Walter Dawson  Ross County -
Mary Ann Ryan, Paul Thurman  Scioto County -Chester Neff, Betty Liles  Vinton County -
Elizabeth Dobbins, Alice Jayjohn

Agency Representatives
Bette Backus-Social Security Administration, Robert Allen-University of Rio Grande,
Sylvia Johnson-Chief Social Work Service, VA Medical Center, Harold Bennett-Local
Government, Grover Swearingen-Adams County Commissioner’s Representative,
Pamela Learman-Ohio Consumers’ Counsel

Ex-Officio Members
Donna Friend-Director- Adams County Senior Citizens,   Alvin Norris-Director, Adams-
Brown Economic Opportunities, Inc., Sue Brooks, Director-Brown County Senior
Citizens,  Lewis Shelton-Director, Gallia County Council on Aging, Phil Massie-Director,
Sodexho-Marriott, University of Rio Grande, Susan Rogers-Director, RSVP of Gallia,
Jackson, and Vinton Counties,  Vicki Nottingham- Holzer Extra Care,  Julia Perie-Director,
Highland County Community Action Organization,  Suzanne Hopkins-Director, Highland
County Senior Citizens,  Angela Harrison-Director,  Jackson County Board on Aging,
D.R. Gossett-Director, Ironton-Lawrence Community Action Organization, Diane
Renner-Social Services and Transit Director, Community Action Committee of Pike
County, Jodi Riley-Director, Ross County Committee for Elderly,  Robert Walton-Director,
Community Action Organization of Scioto County, Mary Asbury-Director, Legal Aid
Society of Cincinnati,   Renee Ellis-Director, United Scioto Senior Activities, Kim Fitch-
Vinton County Health Department,  Rhoda Price-Director, Vinton County Senior Citizens,
Thomas Weeks-Director, Ohio State Legal Services, Judith D’Orsi-Director, The
Alzheimer’s Association of Central  Ohio, Diana Trenkamp-Director, The Alzheimer’s
Association of Greater Cincinnati, Les Boggs-Owner, Accent Home Care, Trina Hannan-
Pleasant Valley Home Health, Gregory J. Arcaro-CEO, Frontier Community Services
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The Regional Long Term Care Ombudsman Program (RLTCOP) is responsible
for protecting and advocating for the rights of long-term care consumers including
residents of nursing homes, assisted living facilities, and adult care homes, as well as
recipients of in-home and/or community based services.

The RLTCOP advocates to improve the quality of life and care for long term
care consumers. In 2005, Ombudsmen provided a voice for over 9,000 consumers
and handled 285 complex complaints and numerous other concerns. In 2005, the top
five complaint s were: Symptoms Unattended, Personal Hygiene, Accident s/Falls,
Dignity and Respect, and Medications.

During 2005, paid staff and volunteer ombudsmen made a total of 982 visits  to
the long-term care facilities in our ten-county area. During these visits, Ombudsmen
educated families, residents, and facility staff about the ombudsman program, residents’
rights, and elder abuse. Ombudsmen also provided a voice for the residents by
advocating on their behalf by addressing complaints and concerns about their care
and treatment.

The Director of the Ombudsman Program represented the Ohio Association
of Regional Long Term Care Ombudsmen (OARLTCO) on the Board of Nursing’s
Medication Aide Advisory Council.  House Bill 66 created a Pilot Program for the use of
certified medication aides in nursing homes and residential care facilities. The Advisory
Council met for almost a year working with the Board of Nursing to establish
administrative rules for the certified medication aide program and to create rules that
clearly defined the role of the medication aide.

In September 2005, the Director of the Ombudsman Program, Kaye Inoshita,
was invited to participate on a panel at the Ohio Association of Area Agencies on Aging’s
Annual Conference. The Director provided conference participants with information
about the Scioto County Adult Protective Services Task Force/Interdisciplinary Team
(IDT) and educated participants about how to develop IDTs in rural areas.

In the fall of 2005, the RLTCOP received a grant from the Scioto Foundation to
train a core group of Advance Care Planning Facilitators to improve the quality of end-
of-life care to older residents of Scioto County by assisting them to have conversations
about advance care planning.  A total of 22 individuals completed the two-day training,
including three of the Ombudsman staff.

The RLTCOP began discussion with Shawnee State University’s Health Care
Management Program (SSU HCMP) to develop a memorandum of understanding
between the AAA7 RLTCOP and SSU HCMP to provide an educational opportunity
whereby nursing home administrator (NHA) students complement their academic
preparations with direct practical experience. The Ombudsman Internship/Practicum
Program provides NHA students with an opportunity to increase their knowledge of
residents’ rights and to build a working relationship with the RLTCOP.  Conversely, the
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NHA students provide the RLTCOP with the ability to provide a regular presence in our
region’s long-term care facilities. In 2005, the RLTCOP trained and certified six students
as volunteer ombudsmen. The internship program benefited residents of long term
care facilities in many ways, including providing residents with regular access to an
Ombudsman serving to lessen the loneliness and isolation felt by many of them. The
RLTCOP plans to finalize the MOU with SSU in 2006, and the Director of the Health
Care Management Program has made changes to the curriculum that will require future
students to complete a practicum with the RLTCOP.

During the RLTCOP’s last Designated Service Review (DSR) conducted by
the Ohio Department of Aging, the program was found to have high standards of practice
and demonstrated commitment to quality service. Due to this excellent rating and
meeting established criteria, the RLTCOP qualified for a modified DSR for 2006. This
provides a reward for programs that have consistently met all requirements and
expectations, and decreases the burden on the program so more time and attention is
available for direct service to consumers.

In 2006, the RLTCOP will work toward becoming more familiar with the AAA7’s
role as care managers of Ohio’s LTC system and will seek opportunities to broaden
their role as client advocates within the system.

Betty Stapleton, a PASSPORT client,
with Lovey, her cat, says:

“There’s no place like home.”
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The Homecare Division encompasses AAA7 programming that is clinically care
managed.  The PASSPORT (Pre-Admission Screening System Providing Options and
Resources Today) program remains the most comprehensive component of the division,
and continues to serve the ten-county district through the administrative seat in Rio
Grande and three satellite offices in Waverly, Portsmouth, and West Union.

As a Medicaid Waiver program, individuals age 60 and over seeking long-term
care options to safely remain independently at home, rather than be forced to accept
institutionalization due to their level of care needs, are provided community-based
services. The PASSPORT program includes the pre-admission review, assessment,
case management, and quality assurance components.

Beyond PASSPORT, the Homecare Division administers other diverse care
managed programs such as Care Coordination, Ryan White Case Management,
Residential State Supplement, National Family Caregiver Support, Kinship Support
Groups, and Service Coordination.

During 2005, the Homecare Division began initiating new collaborations and
programming that advanced our long-term care system to assist older adults.  The
Bridges Program, in collaboration with Southern Ohio Medical Center, has integrated
the AAA7 continuum of services directly into discharge planning at the point of discharge
from the hospital. This initiative will be expanded to the Adams County Hospital during
the next year.  With the development of Best Practices exercises for clinical application,
the case managers have the newest care management protocols that assist in developing
care plans that address the identified high-risk factors, such as falls, diabetes, COPD,
multiple ER visits, as examples. The Homecare Division also implemented the Choices
program as a rural model of self-directed care for 33 eligible consumers. AAA7 embraced
the new option of concurrent PASSPORT and Hospice services for our consumers
that has enriched the long-term care practices currently in place in our homecare service
delivery.

The Area Agency on Aging’s long-term care system has greatly developed during
2005 to provide a continuum of care planning that crosses the span of diverse residential
needs with services in-home, in-hospital, and in-nursing facility as appropriate.  AAA7 is
exploring the system needs in order to organize the community service programming
into a separate department.  This will maximize the capacity of our long-term care system
to incorporate expansion in 2006 with the anticipated Assisted Living Medicaid Waiver
program.
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PASSPORT
(Pre-Admission Screening System Providing Options and Resources T oday)

• Pre-Admission Review (P AR)

As the point of entry into the aging network, the AAA7 screeners are
licensed and certified professionals who engage public inquiries in determining
appropriate long-term care needs.  Some individuals are referred to community-
based resources that can meet their needs and often, older adults who have
questions about long-term care services are offered an in-person assessment
by our certified assessors/case managers.  This process facilitates the most
comprehensive assessment of identifying their specialized needs.  Desk Review
monitors nursing facility admissions to ensure that applicants to these facilities
are informed of their long-term care alternatives and that nursing facility
placement is appropriately based on the individuals’ physical and mental health.

The Pre-Admission Review Department provided training on the Ohio
Administrative Code that governs admission to, and retention in, Medicaid-
Certified nursing facilities.  Since 1999, the Ohio Department of Aging has
awarded AAA7 the Statewide Extended PAR contract where the Desk Review
provides coverage on weekends and holidays to enable hospitals and nursing
facilities throughout the entire state of Ohio to meet the pre-admission
requirements outside of normal business hours.
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2302

14273868

5328

Assessment  (2302
assessments
scheduled)

Information & Referral
call received

Total number of
Phone calls to
Screening / Desk
Review

Preadmission and
Desk Review (3868
charts reviewed for
NF admission)
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• Assessment and Case Management

Enrollment in the PASSPORT program continued to increase during
2005.  Care management processes provided older adults with home-based,
solid assessment and case management services, by licensed registered
nurses and social workers, that provide care plans to help reduce Medicaid
spending while maintaining the health and well-being of our consumers. Quality
services that were appropriate were determined, planned and implemented to
meet the individual needs of the most frail and vulnerable older adults within the
AAA7 district service area.  At the conclusion of 2005, the AAA7 PASSPORT
program ranked #3 in total census within the state of Ohio, even though managed
enrollment was mandated due to insufficient PASSPORT funding and wait lists
were established.
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• Quality Assurance

Compliance is crucial to ensuring that the seniors are receiving quality
services that meet PASSPORT provider review.  This utilization review extends
to internal consumer records and screening documents to ensure internal
compliance.

Care Coordination

The Care Coordination program utilizes State Block Grant funding to provide
assistance to low-income, frail seniors who are not eligible for other programs. Seniors
are assessed and unmet needs identified. A case manager is assigned to assist the
senior in locating community resources to help meet those needs.  Services include
Home Delivered Meals, Personal Care/Homemaker, Alzheimer’s Respite and
Transportation.

Two Care Coordination case managers serve approximately 180 seniors in
10 counties. In 2005, fifty new clients were assessed and enrolled. There were 47
clients disenrolled from the program for the following reasons: PASSPORT enrollment-
9, death-11, nursing facility/ assisted living placement-13, moved-4, no longer needed
service-10.

Services are provided through a contract with local agencies in each county.
In 2005, seniors were provided19,892 home delivered meals and 11,749 hours of
personal care assistance through the Care Coordination program.

Ryan White Case Management

The Ryan White HIV/AIDS case management program provided case
management and emergency assistance to 76 consumers during  2005.  Throughout
seven counties, the program coordinates the distribution of funds from the Ohio
Department of Health to provide emergency assistance with medication assistance,
dental needs, physician visits, laboratory, and medical bills, if the individual does not
qualify for Ohio Medicaid.

The program also meets the AAA7 mission of serving high-risk individuals
with rent, deposits, electric, gas, propane, local phone, and water bills when a consumer
doesn’t qualify for other assistance in the community.  To be eligible for services, an
individual must be HIV positive, a resident of Ohio, and have an income less than or
equal to 300% of the federal poverty level.

In addition to the Ryan White program, AAA7 received the Housing Opportunities
for People with AIDS (HOPWA) grant program through the Ohio Department of
Development.  This opportunity provided housing and supportive services for the
consumers who needed supplemental assistance.
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Residential State Supplement Program

The Residential State Supplement Program serves 239 Medicaid-eligible clients
living in Adult Foster Homes, Adult Family Homes, Adult Group Homes, and Residential
Care Facilities. Each client is assessed prior to placement with the program. In return
for a monthly fee, the client is provided with room and board, supervision, and personal
care assistance. RSS case managers visit the clients to monitor the home environment
and assist clients with accessing other services if needed.

There are two RSS case managers who have clients in eight counties. Currently,
there are no RSS homes in Gallia or Vinton Counties. In 2005, AAA7 continued to
recruit additional Adult Foster Home providers.

In 2005, forty-four clients left the program for the following reasons: nursing
facility/hospital placement-16, death-5, moved from the area-3, moved to independent
living-12, Medicaid denial-8.

Through a grant from the Ohio Department of Aging, we provide training and
education for the staff working in homes caring for RSS clients. Training sessions and
provider meetings are held quarterly. In addition, the agency has an extensive VHS/
DVD lending library covering health, aging and care giving topics.

National Family Caregiver Support Program

In 2005, this nationally recognized program began the fourth year of providing
services and support to family caregivers.  Six hundred seventy-four  family caregivers
received services such as adult day service respite, counseling, information and referral
assistance, education and training, personal care respite, or a supplemental service
purchase to complement the care provided by the family caregiver.

The program serves as one of the few places in the rural district that a family
caregiver can turn to receive services, support, and training without a fee.  Eligibility
criteria through this Older Americans Act funded program is minimal, allowing any
caregiver caring for someone age 60 and older, or any caregiver who is age 60 and
older caring for a child age 18 and under, the opportunity to access program services.

Program outreach efforts expanded in 2005 with twelve community educational
sessions reaching 3,443 individuals.  The outreach included speaking engagements
in formal and informal settings to allow medical professionals and family caregivers to
increase their knowledge regarding the services and supports available, as well as
how and when to access them.

Through the 13,327 hours of respite and 327 supplemental purchases provided
in 2005, family caregivers were able to continue caring for their loved ones for an
extended period of time at home in a safer environment with decreased physical and
emotional stress.
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In an effort to remain aware of family caregiver needs in the district and provide
the services family caregivers find most beneficial, annually the program participates in
a quality improvement activity.  In 2005, the program concluded a study with the Ohio
Department of Aging and Scripps Gerontology Center at Miami University looking at an
Outcome Based Measurement System for Quality Caregiver Services.  This project
was funded by the Administration on Aging.  Seventy family caregivers in the district
were surveyed for how the program had, or had not, met their expectations.  The results
indicated 96% of family caregivers surveyed felt the information they received was helpful
and 94% would recommend the program to a friend.  Program personnel joined two
other Ohio Area Agency on Aging partners, the Ohio Department of Aging staff, and
Scripps Miami University staff to present this project at the March, 2005 Joint Conference
of the American Society on Aging and the National Council on Aging in Philadelphia.

The Caregiver Program also initiated involvement in the home health aide
workforce shortage in the district by administering a successful grant from the Ohio
Department of Development to implement training for individuals to become home health
aides utilizing the Council on Aging Learning Advantages (COALA) model for the project.

Kinship Support Groups

The Area Agency on Aging District 7, Inc. has provided leadership to the Relative
As Parents Program (RAPP) in Scioto County Ohio since 2003. The Brookdale
Foundation, as well as a grant from the Ohio Children’s Trust Fund Program, allowed
our local program to widen our scope of services provided to caregivers. We were
renewed for both grants in 2005.  The RAPP meets on the 3rd Thursday every other
month at Lakeside Community Church in New Boston, Ohio.  Our support group
currently serves over 25 members and 35 children. The AAA7 RAPP services include:
information and referral on issues regarding legal services, adoption assistance,
emergency and/or permanent custody, respite services, recreational activities,
educational materials, Medicaid, and TANF money.

During our monthly support group meetings, the members gather together
with the children and enjoy a dinner together. Dinnertime offers families the opportunity
to be strengthened and develop relationships with other kin care families in an informal
setting. Our agency staff work with community corporations and local restaurants for
donations or reduced cost for the support group monthly meals.

During the support group meetings, caregivers can listen to speakers, such
as mental health, drug and alcohol, and human services agencies about possible
benefits available to them.  Caregivers are also given time to share their feelings and
concerns with the group or with program coordinators.  Recreational activities are
held for caregivers and their children on a quarterly basis.

The support group is unique in the way it brings together the Area Agency on
Aging staff, caregivers and community volunteers.  Community volunteers are made
up of high school seniors involved in the National Honor Society and Future Educators
of America volunteering their time to assist in providing organized activities with the
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children while their caregivers are in the support group meetings.  Church volunteers
also assist with baby-sitting services and are instrumental in involving the caregivers
in other extra-curricular activities sponsored by the church and community.  The
Lakeside Community Church houses a daycare center along with a large gym.

As a result of the growing program needs, we continuously seek ways to better
serve all of the participants.  The program’s focus of assisting families by providing
support so that they can keep providing care in raising their related children brought
about increased involvement of agency staff.  A Silent Auction using community
donations was held at the agency fall conference, and in 2005, over $3000 was raised
to provide necessary items such as winter coats and clothes for the grandchildren
and the children of the agency’s Kinship Support Group and with the Ryan White
program.

The Area Agency on Aging District 7, Inc. also incorporates the National
Caregiver Support program funds into the program by assisting caregivers that are
60 and over with assistance for respite services, clothing, utility payments, court
fees or other needed services to complement the care that is being provided.

Service Coordination

The Service Coordination Program provides a link between the elderly and/or
disabled residents of senior housing complexes and the community services they
may need by placing a Service Coordinator on site to offer residents information and
referral services, assist in promoting healthy lifestyles and wellness, resolving resident
conflicts, and improving quality of life.

In 2005, through grants from the Ohio Department of Aging, Service
Coordinators served over 125 residents in Glendale Apartments in Adams County,
Hurth Apartments in Scioto County, and McArthur Park Apartments in Vinton County.
Referrals for PASSPORT services, transportation, home-delivered meals, home health
care, the CARE Coordination program, and other health-related services as well as
assisting residents in obtaining financial assistance and application for the new
Medicare Prescription Drug Program are highlights of the 2005 program activities.
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A two-year bid cycle is used for distribution of Older Americans Act funds. Present
and potential providers are notified of the availability of the Bid Proposal Package through
memorandums and Public Notices published in at least one newspaper in each county.
Providers are required to request the Bid Proposal Package in writing, and are required
to attend a mandatory bidder’s conference, usually in early summer. A deadline of early
fall is given for AAA7 to receive all bid packages. The proposals are reviewed by Planning
Department personnel and scored according to pre-determined scoring criteria (which
is included in the bid packet). All scored proposals are presented to a committee made
up of advisory council and board of trustee members, who make contracting
recommendations to the Board of Trustees. Providers are notified of the awards in late
November, early December.

In 2005, the Area Agency on Aging District 7, Inc. (AAA7) contracted with 21
agencies to provider Older Americans Act services. These services included Personal
Care, Homemaker, Adult Day Care, Escort, Transportation, Congregate Meals, Home-
Delivered Meals, Legal Assistance, Medical Assessments, Medication Screenings, and
Health Education. Over 4½ million dollars supported in-home and community-based
services through these funds and their ancillary resources. These resources included
local matching dollars, client contributions, and the Nutrition Services Incentive Program.

Service statistics in the AAA7 ten-county region included: 17,788 hours of personal
care; 6,250 hours of homemaker; 1,569 units of adult day care; 2,855 one-way escort
trips; 39,663 one-way transportation trips; 158,693 congregate meals; 227,658 home-
delivered meals; 1,948 hours of legal services; 59 hours of health education; 270 medical
assessments; and 305 medication screenings.

“

2005 Older Americans Act Services
Units of Service

Escort

Homemaker

Other
Family Caregiver 

Support

Transportation

Congregate Meals

Home-Delivered 

Meals

Personal Care

Personal Care

Homemaker

Escort

Other

Family Caregiver Support

Transportation

Congregate Meals

Home-Delivered Meals

"Other" includes Adult Day Care, Legal Assistance, Health
Education, Medical Assessments and Medication Screening
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Since 1994, Area Agency on Aging District 7, Inc. (AAA7) has worked diligently
to assist older adults by providing emergency home repair services. Aging in Place
takes on new meaning when the place (home) is in such condition that it is no longer a
safe and sanitary dwelling in which to age. Through grants awarded by the Ohio
Department of Development’s Ohio Housing Trust Fund program, AAA7 continues to
address the substandard housing conditions in the ten counties that we serve.
Partnerships with USDA Rural Development, Community Action Agencies’
Weatherization Programs, and other organizations involved in housing repair allow
additional work to be completed as needed. These active collaborative efforts with
other housing entities allowed us to maximize the funds and serve more individuals
than expected.

AAA7 continued their home repair program in 2005, completing 75 projects on
51 homes, and utilizing over 50 contractors.  The 75 projects completed were as
follows: Accessibility – 3, Potable Water (safe drinking water) – 2, Electrical – 5, Heating
Units – 22, Plumbing – 18, Roof Repair – 7, Structural – 4, and Other – 14.
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Heating Units
29%
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Other
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2005 Home Repair Program
 Distribution of Activities
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AAA7 leveraged $87,266 in matching funds during 2005, equaling 70% of
the total funds utilized. Only 50% is required by the grantor in order to be eligible for
grant funds.

The grant provided Emergency Home Repair in all ten counties served by
Area Agency on Aging District 7, Inc.

2005 HTF Project Distribution By County

Jackson County
23%

Highland County
15%

Gallia County
12%

Adams County
10%

Brown County
4%

Vinton County
6%

Scioto County
12%

Ross County
8%

Pike County
2%

Lawrence County
8%

Adams County

Brown County

Gallia County

Highland County

Jackson County

Lawrence County

Pike County

Ross County

Scioto County

Vinton County

Home Repair Program Funding
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USDA Rural 

Development (USDA)

Housing Trust Fund 

(HTF)

Other

Corporation for Ohio 

Appalachian 
Development (COAD)

Senior Community 

Services (SCS)

Housing Trust Fund (HTF)

USDA Rural Development (USDA)

PASSPORT

Senior Community Services (SCS)

Corporation for Ohio Appalachian
Development (COAD)

Other
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Rosalie Morgan of Highland County
Joins 2005 Class of the

Ohio Senior Citizens Hall of Fame

State Representative David Daniels and Rosalie Morgan

Rosalie Morgan was appointed to the Ohio Senior Citizens Hall of Fame and
honored by retired Director Joan Lawrence of the Ohio Department of Aging at a
special induction ceremony at the Statehouse in Columbus.

Rosalie Morgan’s name is synonymous with the Highland County Senior
Citizens Center.  She saw a need for a gathering place for the community’s older
citizens and took it upon herself to find funding for the center. For the past 35 years,
the center has served as a thriving and vital part of Highland County.  Thanks to the
solid foundation built by Rosalie Morgan, the Highland County Senior Center is a
home-away-from-home for its many members and visitors.

Pike County Couple receives
2005 Joined Heart s in Giving-First Lady’ s Award

Ohio’s First Lady, Hope Taft, honors selected couples who have been married
50 years or longer, whose primary residence is in Ohio, and are active together in
community service with the Joined Hearts in Giving Award each year.  William and
Alice Ward of Pike County received this honor for their joint efforts in serving their
community in 2005.  Congratulations to William and Alice Ward!
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Annual Area Agency on Aging District 7, Inc.  Awards

Caregiver Award:   Garnet Snyder, for her efforts as part of the National Family Caregiver
Support Program.

Trail Blazer Award: Adams, Brown, Gallia, Highland, Jackson, Lawrence, Pike, Ross,
Scioto, and Vinton Counties’ Senior Center Directors for paving new paths with their
collaborative efforts in informing older adults about the Medicare-Approved Drug Discount
Card Program.

Partnership of the Year Award:  Jeff Lycan of the Ohio Hospice and Palliative Care
Organization for the continued successful collaborations with Hospice and PASSPORT
programs.

Advocate of the Year Award: Kathy Tefft-Keller, Ohio State Director of AARP, for
advocacy efforts on behalf of Ohio’s aging network.

Legislative Award: Joe Sultzer for his contribution to House Bill 372.

William Jenkins Award:  Prudie Snyder for all of her community service and dedication
to seniors and their issues.

Victor Pott s “Best of Show” Art Award:   Donald Dragoo received this top honor for
his painting called “Winter Reflections” at the 2005 AAA7 Senior Art Show and Essay/
Poetry Contest.

23rd Annual Senior Art Show and Essay/Poetry Contest

More than 180 entries were submitted to the show held at the Esther Allen
Greer Gallery on the campus of the University of Rio Grande in Rio Grande, Ohio
during May 23-June 3, 2005.

2nd Annual “Living W ell, Aging W ell” Contest

The Area Agency on Aging District 7, Inc. displayed the second annual “Aging
Well, Living Well” Photography Contest during the 23rd annual Senior Art Show and
Essay/Poetry Contest.  This was open to non-professional photographers, age 55
years or older.  The photo subject had to include at least one older person or groups of
older people reflecting the theme of “Aging Well, Living Well,” along with a brief narrative
by the photographer that described how the photo expressed the theme.

A panel of judges chose the photo submitted by Jane Crace of Racine, Ohio,
as “Best Photo” and winner of the second Area Agency on Aging District 7, Inc. “Aging
Well, Living Well:” Photography Contest.  The subject of her photo was Earl George,
and this photo has been featured in AAA7’s promotional campaign “There’s No Place
Like Home.”
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2005 Senior EXPO

The annual Senior EXPO held at the Scioto County Fairgrounds in Lucasville,
Ohio broke previous attendance records, as more than 2200 shared in the one-day
celebration geared toward the older adult population.  Planned months in advance, the
theme of “Mardi Gras Time!” honored the traditions and spirit of the people of the Deep
South lending a festive atmosphere with colorful outfits and decorations to the Senior
EXPO, now in its 36th year.

Sponsors joining the Area Agency on Aging District 7, Inc. were: Platinum
Sponsors:  Oak Hill Banks and Oak Hill Financial Insurance, Response Ability Systems,
Inc., Ultimate Health Care, Inc., Life Ambulance, Everyday Home Care, Family Senior
Care and Holzer Health Systems.  Gold S ponsors: Alternative Home Care, Portsmouth
Cancer Care Associates-Dr. Tsuyoshi Inoshita, Ohio Valley Bank, Southern Ohio Medical
Center, Hempstead Manor and Adena Health Center-Waverly.  Silver S ponsors: USSA,
Inc. Multi-Purpose Senior Citizens Center, RestHaven Rehabilitation & Healthcare,
Pepsi-Cola Bottling Company, Scioto County Joint Vocational School, Arbors at
Gallipolis-Extendicare Health Services, Inc. and VRI Lifeline.  Bronze Sponsors: Best
Care Nursing and Rehabilitation Center, Hallmark Health Care, Inc., Scioto Foundation,

Leading Respiratory Services, Inc. and American Medex Home
Health, Inc.  and, Boyd County Ford was again the Car Show
Sponsor .

Unique to the 2005 Senior EXPO and due to its theme, visitors
and EXPO participants took the opportunity to share their generosity
and help with the American Red Cross Hurricane Katrina Relief
fundraiser.

Everyone dressed for “Mardi Gras
Time!” Norma Fisher is all smiles at
the 2005 Senior EXPO event.

Donald Dragoo of Brown County won the Victor Potts “Best of Show” Art Award,
Mary Whaley of Jackson County and Rushie McAllister of Jackson County were co-
winners of the “Best Overall Essay,” and Billy Satterfield of Adams County and Martha
Deck of Jackson County were the “Best Overall Poetry” co-winners.

The Senior Art Show and Essay/Poetry Contest is open to any Ohio resident,
age 55 years or older.  Artwork is classed amateur or professional and divided according
to media, category and theme.  Essays and poetry are categorized respectively
according to the author’s county of residence.  Entries by artists or authors residing
outside of the ten-county area of the Area Agency on Aging District 7, Inc. are judged
in a separate out-of-district division.
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NATIONAL FOCUS

Executive Director Pamela K. Matura presented a workshop titled “Memorandum
of Understanding between the Ohio Department of Aging and the Ohio Department
of Mental Retardation/Developmental Disabilities: A Model Work Plan” at the Joint
Conference of the American Society on Aging and the National Council on Aging in
Philadelphia, PA.

In addition to providing presentations throughout the region, Vicky Abdella, National
Family Caregiver Support Program (NFSCP) Supervisor, participated in the 2005
American Society on Aging-National Council on Aging Annual Conference, as a
member of the panel presentation, entitled “An Outcome-Based System for Assuring
the Quality of Caregiver Support Services.”  The discussion was of a project funded
by the Administration on Aging (AOA) to design and test an outcome-focused quality
management system for the National Family Caregiver Support Program.  The
quality management system was developed with input from caregivers, older
consumers, the aging network, and service providers.  The system was tested by
three different AAA’s in their Caregiver Support Programs and was designed to
give primary emphasis to the needs of the caregiver.  The session provided a brief
overview of Ohio’s approach to organizing the NFCSP; the description of the three
AAA demonstration sites and the different models each used to implement the
quality management system; and, the future directions for quality in the NFCSP
and lessons learned for other AAA’s and states.

Pamela K. Matura, Executive Director continues in her role as liaison for the
National Association of Area Agencies on Aging (n4a) board on rural issues.  She
continues to serve as a member of the National Rural Health Interest Group for the
National Rural Health Association.

Pamela K. Matura, Executive Director, is currently serving as the Vice­President
of Advocacy and Protective Services, Inc. This organization provides guardianship,
conservatorships, trusteeships and protectorships for developmental disabled
adults, including persons with mental retardation, cerebral palsy, epilepsy, etc.

Carey Dodrill, Outreach Case Manager, was nominated by Linda Garrick at Ohio
Department of Health, (the Administrator of HIV Community Based & Home Health
Programs), as one of two Case Managers in the state to do an interview for the
January 2006 issue of “Case Management.”  The primary focus of Dodrill’s interview
was on HIV Case Management in Rural Areas.  The other case manager interviewed
for the article was from Cleveland, so the article will depict rural versus urban
case management issues and the challenges clients face, such as stigma, lack of
resources for transportation and food, and the ways that case management is
able to help fill the gaps.
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Pamela K. Matura, AAA7 Executive Director, completed her first year as Chair of
the Appalachian Task Force. This organization works closely with the Governor’s
Office on Appalachia, Ohio’s Appalachian Delegation in the legislature, and the local
development districts as well as over 100 organizations and agencies throughout
the 29-county Ohio Appalachian Region. The organization addresses numerous
areas of interest and concern to the member counties, including health and social
services, infrastructure, economic development, and education.

AAA7 Executive Director Pamela K. Matura was a guest columnist in the Ohio
Association of County Behavioral Health Authority’s publication “The Ohioans
Behavioral Health Edition” for November 2005 with an article titled “The Future of
Collaborations Between the Aging Network, Behavioral Health Authorities, and their
Provider Organizations.”

Pamela K. Matura, AAA7 Executive Director, and Suzanne Shelpman, AAA7
Homecare Director, are members of the Aging and Disability Resource Center
Steering Committee established through the Ohio Department of Aging.

Suzanne Shelpman, AAA7 Homecare Director, has been appointed by the Ohio
Department of Aging to the Assisted Living Stakeholders Committee to represent
the Ohio Association of Area Agencies on Aging.  The goal of the committee is to
create the rules and protocols utilized in the new assisted living waiver.

Kaye Inoshita, Regional Long Term Care Ombudsman Director,  has been appointed
to the Ohio Board of Nursing Medication Aide Advisory Council representing the
Ohio Association of Regional Long Term Ombudsman Association.  The council
will provide recommendations on the new medication aide rule.

Pamela K. Matura, AAA7 Executive Director,  continued in her second year as an
ex-officio board member of the Ohio Association for Gerontological Educators
representing Ohio’s Area Agencies on Aging.

AAA7 was chosen by the Ohio Department on Aging as one the rural pilot sites for
the Choices Program as a part of the current Medicaid Homecare Waiver.  AAA7
has sixteen individuals actively enrolled and over 80 other consumers “in training”
to participate.

Pamela K. Matura, AAA7 Executive Director, was appointed to the Governor’s
Appalachian Ohio Healthy Living Taskforce. She in turn appointed Nina R. Keller,
AAA7 Assistant Director/Director of Planning, as her designee on the task force.
The focus in this first year is to offer a public comment period during its meetings
to allow the public or other interested parties in the region to share or express
health care related concerns or suggestions on how to address the challenges; to
bring national, state, and local experts to introduce successful intervention models
to be considered for deployment in Appalachian Ohio; and, to develop a draft report
by June 2006 that identifies health priorities for the Appalachian region and potential
strategies to address them.

The Ohio Department of Insurance Ohio Senior Health Insurance Information
Program partnered with AAA7 to provide half-day, on-site enrollment opportunities

STATE FOCUS
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for the Medicare Part D Prescription Drug Benefit. The half-day sessions were held
in each of the ten counties served by AAA7.

LOCAL FOCUS

AAA7 implemented an electronic resource directory called IRis, an acronym for
Information and Referral Software.  The automated database is now being utilized
by the PASSPORT and Care Coordination case managers, as well as AAA7’s
National Family Caregiver Support Program staff, as a resource when working with
their consumers. AAA7 Information Technology department created a link so that
each case manager can “log on” to the resource directory from their desktop for
easy access. AAA7 screening department utilizes the database on a daily basis to
assist consumers and families.  The directory continues to be updated on an ongoing
basis as AAA7 case managers and staff identify resources throughout the ten-county
area.  The IRis resource directory is an electronic document that will continually be
worked with and provided updates to from this point on.  AAA7 continues to have
additional staff pursue certification through the Alliance of Information and Referrals
Systems (AIRS) professional organization.

In cooperation with the University of Rio Grande Social Work Department and Council
and the Intergenerational Certificate Program, AAA7 sponsored the Fifth Annual
Intergenerational Dance.  This year’s theme was Halloween and over 100 individuals
attended in various costumes.  The oldest attendee was 87, the youngest was two,
and organizers were pleased to have several attendees from the local developmental
center.

Many of the AAA7 staff continue to maintain memberships in a variety of organizations
that support both the community and AAA7, such as the local chamber of commerce,
Community Services for the Deaf and Hard of Hearing Advisory Board, Goodwill
Clothes Closet, Family and Children First Council, Citizens Corp Council, Southern
State Community College Advisory Board for Human and Social Services Programs
and Community/Advisory Board for the Ohio River Valley Chapter of the Arthritis
Foundation.

Grants

AAA7 began with the final year of the “Relatives as Parents” grant in 2005.  The
kinship support group activities established in Scioto County continue to be a source
of information, assistance and capacity building for the grandparents involved.  The
program benefited this year from funds raised through a Silent Auction held at the
AAA7 Staff Conference in November.

AAA7 received a Housing Trust Fund grant for emergency home repair for older
adults from the Ohio Department of Development.  The 24-month grant amount is
$315,000 and will be matched with $501,247 from various other sources, including
USDA Rural Development and Senior Community Services.  As of this date, we
plan to exceed the planned number of households assisted through this grant.
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Through the 2004 grant from the Appalachian Regional Commission this year, AAA7
installed a Citrix server at the main office in Rio Grande, sent Information Technology
staff to Citrix training, and connected the Older Americans Act service providers
and Care Coordination staff to the main network for a more direct link by which to
enter the data required for the Social Assistance Management System (SAMS).

The J. Floyd Dixon Foundation awarded AAA7 a grant totaling $25,850 for an
intergenerational dentistry outreach program in Jackson County.  The program
provided funding for four sessions through the Ohio State University Appalachian
Dentistry Outreach Program targeting grandparents raising grandchildren.
Grandparents were encouraged to bring their grandchildren along and both would
receive dental care during the session.

The Ohio Department of Development awarded AAA7 a $34,000 Workforce
Development Grant to implement training for individuals to become home health
aides.  AAA7 utilized the Council on Aging Learning Advantages (COALA) Program
model for this project.

The Health Foundation of Greater Cincinnati awarded AAA7 $5,000 from their Advised
Grant Program.  The grant is to provide dental services to grandchildren and their
grandparent(s) who are in a kinship care arrangement and who reside in Adams,
Brown and Highland Counties.

AAA7 received Service Coordination grant awards from the Ohio Department of
Aging  for the continuation of the community case management services in housing
for older adults for  projects in our district: McArthur Park Apartments (Vinton County);
Glendale Apartments (Adams County) and Riverton Hurth (Scioto County).

AAA7 received the Ryan White C.A.R.E. funding through the Ohio Department of
Health.  This grant allows our agency to provide case management and monetary
assistance for living expenses to clients with HIV/AIDS in a multi-county area.  We
again received the Housing Opportunities for Persons With Aids (HOPWA) grant
from the Ohio Department of Development.  This grant allows our agency to provide
case management and monetary assistance for living expenses to clients with HIV/
AIDS in a multi-county area.

The Regional Long Term Care Ombudsman Program of AAA7 received a $2,000
grant from the Scioto County Area Foundation. This award will provide training
opportunities for interested individuals to become Advanced Care Planning
Facilitators through the “Respecting Choices” program.
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