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AAA7 and SOMC Partnership “Bridges” the 
Discharge Process for Older Adults

After a hospital stay from a brief or extended illness, surgery, or injury, patients often look forward to going home for recuperation around familiar things and comfortable surroundings.  For some older adults, the thought of going home might be accompanied sometimes with unsettling feelings.  Individuals may require assistance upon their return home in order to continue with their recuperation and extended care, and might feel scared or concerned once they are removed from the hospital care environment.  
A system to help make this transition a little easier is in place at Southern Ohio Medical Center (SOMC) in Portsmouth through a partnership with the Area Agency on Aging District 7 (AAA7) which covers ten counties in Ohio.    
The “Bridges” program, which began in 2004, focuses on those specific patients who may benefit from follow-up by the AAA7 upon their discharge home.  These patients, who are identified by SOMC social workers and express an interest in learning more, have care needs that are expected to increase once they return home.  Typically, these arrangements can be made through the AAA7 by the hospital through the telephone or fax, but having the benefit of someone onsite allows the opportunity for the AAA7 staff member to work directly at the hospital with SOMC social workers and the family so that services can be arranged in a more timely manner to benefit the patient.  

Through the partnership, the AAA7 staffs a specially-trained registered nurse on-site at SOMC who works directly with hospital social workers, providing them with immediate access to PASSPORT services, valuable resources, and reliable methods for patient follow-up in the community.  “Bridges” provides patients and their families with direct access to the AAA7 network for education and community resources that can prove a big advantage in post-discharge care and possibly aid in the reduction of re-admissions or recurring health issues.  Services the AAA7 can provide to assist with this process include personal care/homemaking, care management, transportation, home-delivered and community center meals, as well as information, referral and assistance to community services that can assist individuals with remaining safely and independently in their own homes.   
“We have social workers who develop a comprehensive discharge plan for every patient age 60 and over, so they have a good idea of what patients need before they are discharged,” said Teresa Bryan, administrative director of Social Work Services at SOMC.  “Our staff assists in arranging after-discharge needs such as home care, medical equipment and supplies, and rehabilitation placements.”  

Since 2009, Marie Schmidt has served as the AAA7 staffer with the full-time presence at SOMC to assist those individuals who could benefit from knowing more about community resources and Agency programs and services.  Her on-site location at SOMC is significant in that it has served as the only partnership of its kind in the district that provides the AAA7 with the opportunity to provide more individuals with the information and assistance they need to make important decisions about their care.  The AAA7 is excited to begin establishing similar relationships with other hospitals in the area including Adena Medical Center in Chillicothe and Holzer Medical Center in Gallipolis, and hopes to add more medical facilities to the list in the future.      

 “Working on-site at the hospital and having an opportunity to see clients before they are discharged home is such a help for the client and their family,” states Schmidt.  “Having a face-to-face discussion helps so much with answering questions and concerns and clearing up any misconceptions that might exist concerning the programs and services that are available.  I can walk through the assessment with the client and determine what they might be eligible for.  If they qualify for PASSPORT, we can help them complete the Medicaid application and send it through.  Once eligibility is confirmed, we can begin with services so that all the details are addressed and ready upon their discharge home.” 
“Many times, patients are reluctant to allow strangers to come into their homes,” Bryan said.  “The ability of AAA7 staff to meet the patients at the hospital prior to discharge has allowed us to increase our referrals from two referrals weekly to 10 referrals a week.” 
Any SOMC patient who is over the age of 60 and would like to learn more about the Bridges program should speak to a hospital medical social worker.  For those individuals who have been discharged from the hospital, learning more about the services provided through the Area Agency on Aging is as simple as dialing toll-free at 1-800-582-7277 (TTY 1-888-270-1550) or e-mailing info@aaa7.org.  For those individuals who are not in the hospital setting, a specially-trained nurse or social worker can speak with you about the services available and offer you an in-home consultation at no cost to assess your needs and determine what programs can best serve your needs.
###

About the Area Agency on Aging District 7

Your local Area Agency on Aging District 7, Inc. provides services on a non-discriminatory basis in ten counties in southern Ohio including Adams, Brown, Gallia, Highland, Jackson, Lawrence, Pike, Ross, Scioto and Vinton.  These services are available to help older adults and those with disabilities live safely and independently in their own homes through services paid for by Medicare, Medicaid, other federal and state resources, as well as private pay.  

Those interested in learning more can call toll-free at 1-800-582-7277 (TTY 1-888-270-1550).  Here, individuals can speak directly with a nurse or social worker who will assist them with information surrounding the programs and services that are available to best serve their needs.  Information is also available on www.aaa7.org. 
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Pictured front row, at the left, is Marie Schmidt, RN, an employee with the Area Agency on Aging District 7, who is assigned full-time at Southern Ohio Medical Center to assist SOMC social workers with patients who qualify for the programs the AAA7 provides after discharge.  Also pictured in the front row are SOMC social workers Mandee Cyrus, LISW; Jessica Bryant, LSW; and Teresa Bryan, LISW.  Back row, left to right are additional SOMC social workers Ann Fankell, LSW; Barb Bawazer, LISW; Julie Triggs, MSW; and Tessa Cooper, LSW.  











