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AAA7’s Staff Present at National Meeting

Staff from your local Area Agency on Aging District 7, Inc. (AAA7), was recently invited to make a presentation at the 2010 Community Living Program and Aging Disability Resource Center National Meeting, sponsored by the federal Administration on Aging, Department of Veterans Affairs, and Centers for Medicare and Medicaid Services.  The meeting was held in Alexandria, Va., February 22 through 24, 2010, with over 350 professionals from across the nation in attendance.  
Vicky Abdella, RN, AAA7 director of community services, and Rita Pauley, planning and program development manager, presented information on the AAA7’s non-Medicaid community living program, My Care, My Way. Also in attendance from the AAA7 were Donna Hurt and Merritt Sessor, case managers with the AAA7’s My Care, My Way program.  

My Care, My Way is a non-Medicaid consumer-directed program that allows adults age 60 and older the most flexibility in choosing the support services they receive in their home.   Consumers in the program have the opportunity to evaluate and choose who they would like to assist them in meeting their needs.  Instead of the Agency managing the in-home services, with My Care, My Way, the consumer takes that responsibility, essentially becoming the “employer” of the providers.   

In Ohio, My Care, My Way began development in late 2008 through a Nursing Home Diversion grant received by the Ohio Department of Aging from the federal Administration on Aging.  AAA7 was selected to serve as the only site in Ohio to demonstrate the activities within the project in order to guide development of similar programs throughout the state.  Since the pilot was launched, 50 older adults are now participating throughout AAA7’s ten-county district.

My Care, My Way requires the AAA7 to capture consumer eligibility, assessment, satisfaction and outcomes, as well as program costs and the direct savings created by assisting non-Medicaid consumers in a self-directed program.  Fortunately for residents in southern Ohio, the AAA7 has developed a process utilizing a software system already established at the Agency to capture the data to support success and growth of the program. It was this process and success that was a highlight of the AAA7’s presentation at the national meeting. 
AAA7’s presence at the conference was most impressive as few states across the nation have been successful in totally utilizing a software system to capture all data that is needed for consumer success and program evaluation in their community living programs.  The software the AAA7 utilizes to support this endeavor is the Social Assistance Management System developed by Harmony Information System, Inc.
“Having the opportunity to share our successes with other programs and projects throughout the country was quite humbling for us,” commented Abdella.  “We had many questions and inquiries after our presentation and were quite pleased with the reception we received.  Our development of a successful process through My Care, My Way has given our staff a sense of pride and ownership that will only enhance the services we provide.  I am very proud of the work our Agency does each and every day to support safe and secure independent living for seniors in our region.”  

Your local Area Agency on Aging District 7, Inc. serves the following counties in Ohio: Adams, Brown, Gallia, Highland, Jackson, Lawrence, Pike, Ross, Scioto and Vinton.  Services are rendered on a non-discriminatory basis.  Those interested in learning more about the services provided through the Area Agency on Aging District 7 can also call toll-free at 1-800-582-7277.  Here, individuals can talk directly with a nurse or social worker who will assist them with information surrounding the programs and services that 
are available to best serve their needs.   
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Pictured are AAA7 staff who attended the 2010 Community Living Program and Aging Disability Resource Center National Meeting.  


Left to right are Donna Hurt, Merritt Sessor, Vicky Abdella and Rita Pauley








