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AAA7’s Pauley Presents at National Meeting

Rita Pauley, Planning and Program Development Manager with the Area Agency on Aging District 7, Inc. (AAA7), was recently invited to make a presentation at the 2010 Users Conference sponsored by Harmony Information Systems, Inc.  The meeting was held in Burlington, Vt., August 24 through 27, with more than 180 aging services professionals from across the nation in attendance.  
Pauley presented on the AAA7’s use of Harmony’s Social Assistance Management System for the tracking of consumer information through the Agency’s non-Medicaid Community Living Program and Nursing Home Diversion Grant.  The software system allows the AAA7 to capture data that supports success and growth of the programs including consumer eligibility, assessment satisfaction and outcomes, as well as program costs.  
AAA7 received the Nursing Home Diversion Grant in late 2008 in partnership with the Ohio Department of Aging from the federal Administration on Aging.  AAA7 was selected to serve as the only site in Ohio to demonstrate the activities within the project in order to guide development of similar programs throughout the state.  Through this significant role and help from Harmony’s software, the AAA7 has been able to establish a system that has worked well.  Through national presentations such as Pauley’s, the Agency has the opportunity to share this knowledge with other aging service professionals.  
“Having the opportunity to share our successes with this software program gave our Agency national exposure and recognition,” commented Pauley.  “Since the presentation, we have received many questions and inquiries from around the nation concerning our use of the software.  In addition, our presence at the conference provided our Agency with the chance to network with a number of other organizations that have similar needs throughout the country.  I was proud to serve as a presenter at the conference and showcase our Agency in the national spotlight as a leader with successful implementation of data collection for non-Medicaid programs.”   
Your local Area Agency on Aging District 7, Inc. provides services on a non-discriminatory basis.  These services are available to help older adults and those with disabilities live safely and independently in their own homes through services paid for by Medicare, Medicaid, Veterans Administration, other federal and state resources, as well as private pay.  

Those interested in learning more can call toll-free at 1-800-582-7277 (TTY 1-888-270-1550).  Here, individuals can speak directly with a nurse or social worker who will assist them with information surrounding the programs and services that are available to best serve their needs.  Information is also available on www.aaa7.org. 
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Pictured are Ohio Area Agency on Aging representatives who recently attended the Harmony Information Systems User Conference that was recently held in Vermont.  Pictured left to right are, Collette Cordoba, Area Agency on Aging District 4; Rita Pauley, Area Agency on Aging District 7, who also presented at the Conference; Mindy Cayton, Area Agency on Aging District 8; and Janie Collins, Area Agency on Aging District 8.











